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Viv: Ouy It]lfllgﬁ\ f[})rﬁ: den viée dit hang, nhin hang va giao hang

Kinh giri: Quy Khdch hang va Quy Nha phéan phéi

Cong ty Elken xin thong bao dén Nha phén phdi vé viéc dit hang, nhan hang va giao
hang nhu sau:

1. V& viéc mua, nhiin hang héa:
Nha phén phdi sau khi mua hang ¢6 héa don phai nhan va kiém hang héa da
mua. Cong ty khdng chiu bat ky trach nhiém nao lidn quan dén viée luu giit, bao
quéan hang hoa ctia Nha phén phéi trong trudng hop Nha phan phdi da c6 hoa
don ma chua nhan hang.
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2. Trwong hop Nha phan phoi mua hang ¢6 héa don ma chwa lay hang:

Viao thir 2 hang tuan, Cong ty s& 1a soat lai cdc don hang ctia tudn trude. Néu
Nha phéan phdi / Khach hang dd mua hang c¢6 héa don nhung chua ldy hang hodic
chua cung cAp théng tin dia chi nhén hang, Cong ty s& goi toan bd sb hang trén
Hoa don vé dia chi ctia Nha phan phi / Khach hang theo théng tin trén Hoa don.
Péi vai don hang ¢6 gia tri dudi 2 triéu dong, Nha phan phéi s& phai thanh toan
phi giao hang cho bén van chuyén trude khi nhan hang.

B phén cham séc khach hang sé gai email thong bao vé vige giao hang dén dia
chi email ctia Nha phan phoi / khach hang ghi trén Héa don.

Cong ty TNHH Elken International Viét Nam s& khong giai quyét va chiu trach nhiém
doi vai bat ky trudng hgp Nha phan phoi chua lay hang da mua..

Trén trong cam on sy hop tac ctia Quy khach hang va Quy Nha phan phbi!
Ban lanh dao Elken International Viét Nam
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