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V/v: Nhic nhé vé viéc khong phong dai cong dung sin phim
Kinh giri: Toan thé Nha Phin Phéi Elken

Cong ty TNHH Elken International Viét Nam (“Elken”) xin trin trong cam on sy dong
hanh va no luc cua toan thé Nha Phan Phoi trong viéc dua sdn pham cua ching t61 dén tay
nguoi tiéu dung.

Nhim dam bao tudn thu phap luat hién hanh va bao vé uy tin thuong hiéu Elken, chung
to1 xin guri dén Quy Nha Phan Phoi thong bao chinh thurc nay vé viéc truyén thong cong dung
san pham.

1. Cam phoéng dai cong dung sin pham
Moi ndi dung truyén thong lién quan dén san pham Elken phai tuan thu dung thong tin, cong
dung da dugc Cong ty phé duyét va cong bo chinh thirc.

Quy dinh nay 4p dung cho tt ca cac hinh thtrc nhu:
- Bai dang mang xa hoi

- Video, livestream, trinh bay truc tiép

- To roi, banner, 4n pham quang céo

- No1 dung ban hang online, thuong mai di¢n tir

Nghiém cAm céc ndi dung phong dai, sai l¢ch hodc chua dugc phé duyét nhu:
- “Chira khoi bénh”, “hi€u qua 100%”, “tot hon thuoc”, sir dung cac tur “nhat” ...
- Goi y thay thé thudc, thay thé diéu tri y té

2. Trach nhiém ciia Nha Phan Phéi

- Chi str dung tai li€u, thong tin dugc Elken phat hanh chinh thic

- Khi khong chic chan, hay lién hé tuyén trén hodc Cong ty dé dugc hudng dan

- Truyén dat lai va nhic nh¢ d6i nhom thyc hién ding quy dinh

3. Xir ly vi pham

Nha Phan Phdi vi pham quy dinh nay c6 thé bi xt 1y ky luat, bao gom dinh chi hodc cham
dut hop dong phan phdi theo Quy Tac Hoat Pong cua Elken.

Chung t6i mong nhan duoc sy hop tac tir Quy Nha Phan Phéi trong viéc bao vé uy tin thuong
hiéu va niém tin ngudi tiéu dung.

Néu c6 bat ky thiac mac nao, vui 1ong lién hé: bo phan Chiam soc khach hang

If you have any questions, please contact: Customer Service
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